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Executive Summary 

Portuguese Speakers represent approximately one-sixth of the Lambeth community, yet there has been very little in-depth analysis of their needs.  The opacity of Lusophones to the wider community means that service delivery to them is often on an ad hoc rather than strategic basis, relying on the knowledge and understanding of a few local activists and policy makers. This survey – undertaken in 2011 by Stockwell Partnership on behalf of the Portuguese Community Centre – is the most comprehensive of this community in Lambeth to date.  The aim of the survey is to provide the Portuguese Community Centre and the wider Lambeth community with a clear snapshot of the needs of the borough’s Lusophones, enabling better, more cost effective targeting of services to them. 143 questionnaires were completed, covering a wide range of thematic topics, with answers supplemented by information from focus groups.  
Key Findings
· Language remains a critical issue for the Portuguese speaking community – 81% of people require support with English; 49% rate as poor their verbal English and 64% their written English.  Only 7% rate themselves as fluent in verbal and written English.  
· 41% of respondents felt information in Portuguese would help them better access council services, as would better guidance and signposting.  A significant number of Lusophones (16%) do not know where to go to call for help.
· The Portuguese speaking community suffers a high level of unemployment.  53% of respondents were unemployed, with the main reasons given as sickness (34%), caring for children (29%) and unable to find work (20%).  Not knowing English was also referenced.  Of those that stated they were unemployed, a significant number were long-term unemployed (33% for 1-5 years, 23% for 5 years+).  There was a wide perception that local employment opportunities are poor (43%), with 25% of respondents identifying a lack of jobs as a critical issue.
· The restaurant / hotel industry continues to be the significant main employer of the community (54% of respondents worked within it).  7% owned their own business.

· Mental health is a key issue of concern for Lusophones.  30% of respondents were interested in receiving health information relating to depression.  Alcohol and drug use were the second most important issue identified by respondents (29%).  Other health issues people would like to receive more support with include healthy diet (32%) and parenting skills (31%).

· As with the wider Lambeth community, crime is reported as the issue of most concern to the community (34%); juvenile crime and gangs are a particular priority (25%).  38% of people felt fairly or very unsafe when outside in the area where they live after dark.

· A significant minority (19%) cite lack of affordable housing as a key issue, and many respondents (54%) claimed their current accommodation is unsuitable for their needs, principally because it is either too small or in a state of disrepair. Of those who had been assessed for public housing, 88% were dissatisfied with the process.
· Of respondents with a member of the household undertaking Adult Education, 39% were participating in Business Education. When asked what kind of Adult Education people may be interested in participating in in the future, 26% of people chose IT and 20% selected Business.

· Cohesion is a major issue for the Portuguese speaking community.  Only 49% of respondents agree that their local area is a place where people from different backgrounds get on well together (in contrast to when this statistic was last reported in the Lambeth Residents Survey
, where values were 90% for Lambeth and 84% for Stockwell).  A significant majority of respondents (66%) stated that the Portuguese speaking community did not get on well with the wider Lambeth Community.  Division is also high within the Lusophone community itself, with 39% of respondents believing Portuguese Speakers do not get on well with each other.
· Religious and Church organizations are the main groups that respondents participate in.  Parks are important to the community, with 52% of respondents using them once a week or more. 

1.0  Introduction

1.1  A Diverse Community:  Background to the Portuguese Speaking Community in Lambeth

 ‘the Portuguese community is, to me, rather impenetrable’ Will Self

Portuguese speakers began to arrive en masse in Lambeth in the 1980s, often undertaking domestic or seasonal work.  Stockwell was particularly economical at the time, and many invested savings in setting up the numerous cafes and bars that now line South Lambeth Road. It is estimated that there are now between 27,000 – 35,000 Portuguese speakers in the borough, meaning approximately 1 in 6 of Lambeth’s residents speak Portuguese – although previous census figures are much lower.  The majority of the settlers are from the Portuguese mainland and islands (principally Madeira), but there are also minorities from former colonies including Brazil, East Timor, Angola, Cape Verde, Guinea-Bissau, Mozambique, and Sao Tome and Principe.  
1.2  The Portuguese Community Centre 
The Portuguese Community Centre (PCC) has been established by local Portuguese speaking Lambeth residents with support from Lambeth council.  The PCC aims:

· To promote social inclusion for the public benefit by preventing people in general from becoming socially excluded, relieving the needs of those people who are socially excluded (in particular but not exclusively, members of the Portuguese speaking community living in the United Kingdom) and assisting them to integrate into society.

· To develop the capacity and skills of the members of the public in general and in particular of the Portuguese Speaking Community living in the UK in such a way that they are better able to identify, and help meet their needs and to participate more fully in society

· To provide or assist in the provision of facilities and other resources in the interests of social welfare for recreation, cultural, or other leisure time occupation of individuals who have need of such facilities by reason of their youth, age infirmity or disability, financial hardship or social circumstances with the object of improving their conditions of life.

· To strengthen for the public benefit the links and relationship between the United Kingdom and the Portuguese speaking countries, in all areas such as arts, culture, economic development.

2.0  Methodology

The PCC appointed Stockwell Partnership, a community development charity based in South Lambeth Road, to undertake the needs analysis between February – March 2011.  

A bilingual questionnaire was designed with input from the Portuguese Speakers Women’s Association and the PCC.  The questionnaire was then distributed to cafes, surgeries, churches, advice centres and throughout informal networks in Lambeth.  The Needs Analysis was also promoted in the Portuguese press and at the Stockwell Forum in March 2011.  
Stockwell Partnership’s staff and volunteers directly assisted and encouraged a wide range of service users to complete the survey.
The questionnaire information was supplemented with more detailed, qualitative information from three focus groups held at Dorset Road Community Project and Stockwell Partnership’s offices.
Stockwell Partnership analysed the data and produced the report.
3.0  Results
3.1  Questionnaire Survey

A total of 143 surveys were completed. Respondents came from all across Lambeth, but particularly the Stockwell area. 70% of those who completed the survey were aged between 35 and 70 years age. The majority of respondents (72%) were female.   

The vast majority of respondents were from Portugal (58% mainland, 23% islands including Madeira), but there were also significant minorities from Brazil (12%) and Angola (6%), as well as representation from Mozambique (1%) and Guinea Conakiry (1%).

The survey was divided into the following themes:

· Key Issues

· Use of Facilities

· Education

· Employment

· Health 

· Housing

· Integration and Cohesion
Full survey results are reported in Appendix 1.
3.2  Focus Groups

Focus groups were held to supplement the qualitative information in the surveys.  Three groups were organised between 15/2/2011 and 14/3/2011. Twenty people took part, comprising a total of 4 men and 16 women between 21 and 60 years old, from Portugal, Brazil and Angola.  45% were currently raising children or had adult dependents.  The groups included Lesbian, Gay and Bisexual members.
The results of the focus groups are in Appendix 2.

4.0 Next Steps
The PCC has undertaken this Needs Analysis to inform its vision and future service delivery.  The survey is seen as the first step to understanding the needs of this complex community.  
The PCC will be undertaking further analysis and focus groups in areas that have been flagged up as significant, eg unemployment and community cohesion, as well as consulting more widely with the whole Lusophone community as it evolves its vision and business strategy over the next 12 months.

Appendices
Appendix 1.  Portuguese Speaking Community Survey Results
The percentages for each question were calculated on the total number of people that responded to that question, excluding questions 7 and 33 whereby the percentages were calculated on the total number of people who responded to the survey.

1. What is your postcode? [Data not included for Data Protection reasons]
2. What is your age? 

Under 16 years of age-1%   16-25-12%   26-35-35%   36-50-35%  51-65-15%   66-75-2%   76+-1%
3. What is your gender?   Male-28%   Female-72%
4. Do you consider yourself to have a disability? Yes-17%  No-83%
5. Do you have children under the age of 18 who are dependent on you? Yes-58%  No-42%
6. What country were you born in? 

Angola-6%
Brazil-12%
Cape Verde-0%
East Timor-0%
Guinea-Bissau-0%
Portugal (Mainland) -58%
Mozambique-1%
Portugal (Islands, including Madeira)-23%
Sao Tome and Principe-0%
Other, please write: Guinee Conakiry

7. Please tick the issues that you are you personally most concerned about in your local area? Tick all that apply.

Lack of affordable housing-19%
Litter/dirt in the streets-12%
Crime-34%
Not enough being done for young people-8%
Lack of jobs-25%
Standard of education-10%
Lack of recreational facilities-14%
Number of homeless people-11%
Quality of Health Services-11%
Pollution of the environment-7%
Poor Public Transport-5%
Not enough being done for disabled people-5%
Domestic Violence-7%
Bullying-7%
Alcohol/Drug Use-29%
Not enough being done for elderly people-9%
Juvenile Crime/Gangs-25%
Uncertainty of where to call or go for help-16%
Personal safety-7%
Teen Pregnancy-5%
Racial discrimination-12%
None of these-6%
Other, please write: 

8. How often do you use these public facilities/services?

	
	Once per week
	More than once per week
	Occasionally
	Never

	Swimming Pool
	6%
	5%
	25%
	64%

	Children’s Centre
	7%
	8%
	13%
	72%

	Community Centre
	9%
	7%
	22%
	62%

	Public Park
	20%
	32%
	32%
	16%

	Library
	10%
	13%
	29%
	48%

	Leisure Centre
	9%
	8%
	27%
	57%



Education 

9. Do you require support with English?  Yes-81%  No-19%
10. How would you rate your verbal English skills? Fluent-7%   Good-9%  Adequate-35%   Poor-49%

11. How would you rate your written English skills? Fluent-4%   Good -7%  Adequate-25%   Poor-64%

12. Do you have qualifications, skills or training in a particular area? Yes-27% No-73%

13. If Yes, what kind of qualification do you have? NVQ / Diploma-20%  GCSE -15%   A level-30%    Degree-0%   Postgraduate Degree / phD-0%   Other: please write:   
Responses to ‘other’.  

1. Course in Educative Action level 3.

2. ESOL Entry 1, 2, 3.

3. Painter and Decorator course.

4. Information Technology Training.

5. Secretary course.

6. Agriculture.

7. Level 1 ESOL.

8. Care Assistant.

9. PCO Minicab license.

14. Does any of your household participate in adult education?  Yes-19 %  No-81%
15. If Yes, what kind of education do they participate in?

Arts & Crafts-10%
IT-10%
Keepfit/Sport-0%
Vocational/Trade-10%
Languages-3%
Business-39%
ESOL-13%
Childcare-16%

Other, please write;

1. Family Learning

2. English Level

16. What may prevent you from participating in adult education?

Availability of information-13%
Location of class-3%
Transport-22%
Cost-21%
Times-2%
Disability/access-19%
Childcare-13%
Language difficulties-7%

Other, please write;

1. My Kids

2. Age

17. What kind of adult education would you like to take part in, in the future?

Arts & Crafts-6%
IT-26%
Keepfit/Sport-6%
Vocational/Trade-7%
Portuguese-studies-8%
Business-20%
ESOL-13%
Childcare-12%
Parenting course-1%
Other, please write;

1. I would like to take a course in business

18. If you are a child or young person attending school or a parent of someone who is attending school, how satisfied are you with;

	
	Very satisfied
	Satisfied
	Dissatisfied
	Very dissatisfied

	Teachers
	31%
	64%
	3%
	2%

	After school activities
	16%
	54%
	24%
	6%

	Rewards/achievements  
	21%
	71%
	4%
	4%

	Class subjects  
	35%
	63%
	0%
	2%

	Homework
	25%
	59%
	10%
	5%

	Language support
	25%
	39%
	24%
	5%

	School meals
	17%
	56%
	17%
	10%

	Location
	35%
	56%
	6%
	4%

	Prevention of bullying
	20%
	57%
	20%
	2%

	Breakfast club
	14%
	57%
	17%
	11%

	Parent/Teacher Liaison
	21%
	72%
	4%
	2%

	General school safety
	25%
	65%
	5%
	4%

	Cost of extra curricular activities
	14%
	57%
	22%
	8%


19. Are any of the following needed at your/your child’s school? 

Breakfast club; Yes-25%  No-30%  Already have-45%
After school club; Yes-39%   No-25% Already have 36%
Activities club; Yes-29% No-31% Already have-41%
Homework club; Yes-29%  No-33%  Already have-38%
Out of school club; □Yes-8%  □No-67%   □Already have-25%

Written in response to 19) a. No space/Small area

20. Do you use your local Children’s Centre? Yes-18%  No-59%  Not Applicable-23%
21. If you use your local Children’s Centre, how satisfied are you with the centre?

Very satisfied-32%   Satisfied -50% Dissatisfied-14%  Very dissatisfied-5%

22. If you have children aged 0-5 and don’t use your local Children’s Centre, what prevents you from using the centre?

Availability of information-27%
Location of class-9%
Times-22%
Disability/access-2%
Childcare-22%
Language difficulties-4%
Transport cost-13%
Other, please write;

23. Do you have any other comments about education?

Responses;

We should have more clubs after school.

Employment

24. Are you currently employed? Yes-47%  No-53%
25. If you are employed, which industry are you employed in?

Hotel and Restaurant-54%
Construction-11%
Manufacturing-7%
IT/Communications-0%
Wholesale and Retail-7%
Education-7%
Childcare-0%
Own business-7%

Voluntary Sector-7%
Health-0%
Public Administration-0%
Professional/Managerial-0%
Public transport-7%
Other, please write;

1. Cleaning assistant. 

2.Care Assistant.

26. Do you own your own business? Yes-7% No-93%
27. If you own your own business, how many people does your company employ?

0-55%  1-10-18%   10-50-18%   50-100-0%   100 +-9%
28. If you are unemployed, how long have you been unemployed?

0-6 months-27%   7-12 months-7%    1-5 years-33%  Over 5 years-23%
29. If you are unemployed, what is your reason for being unemployed?

Sickness-34%   Injury-7%  Retirement-10%   Unable to find work-20%   Caring for children-29%   Other, please write;

Responses;

1. Manager didn’t like the way I Worked, finished work and young ones took over the jobs. I work at night and I had to leave work because I was very scared of coming home at night time.

2. I had health problems and had to be treated in hospital- from that time on they never called me to go back to work.

3. Didn’t know the language.

4. Closed down.

5. I have a health problem.

6. I moved to London and had a baby  and I could not go to work, so I started studying.

7.End of Contract

30. What do you think of employment opportunities locally?
Good-8%   Fair-19%   Poor-44%   Don't know-29%
31. What support services for the unemployed are you aware of? 

Please list;

Responses;

1. Job Centre X 7

2. Construction

3. Supermarket and Cleaning

4. Neto Job Office

5.Stockwell Partnership

32. Do you have any other comments about employment?

Responses;

1.Work was too hard and pay was bad. 

2. I am looking for work, but can’t find any. 

3. We should have a certain agency to help us find jobs because we are only sending CV’s via email and don’t have much chance of getting a job.

Health

33. What health information would you be interested in?

Healthy diet-32%
Giving up smoking-13%
Men’s health-20%
Depression-30%
First aid-21%
Sexual health-8%
Alcohol awareness-6%
Relaxation-8%
Women’s health-15%

Parenting skills-31%
Ante/post natal-2%

Drugs awareness-1%
Stress-6%

Other, please write;

1. Need more information in Portuguese.

34. How satisfied are you with these health services?

	
	Very satisfied
	Satisfied
	Dissatisfied
	Very dissatisfied
	I do not  use this service

	GP
	26%
	48%
	9%
	3%
	13%

	Hospitals
	27%
	53%
	12%
	3%
	5%

	Baby Clinic
	9%
	46%
	7%
	1%
	27%

	Dentist
	20%
	44%
	19%
	3%
	13%


35. If you aren’t satisfied with the above health services, why aren’t you satisfied?

	
	GP
	Hospitals
	Baby Clinic
	Dentist

	Too far away
	19%
	31%
	6%
	44%

	Too expensive
	19%
	13%
	6%
	63%

	Too much paperwork
	25%
	38%
	25%
	13%

	I don’t like the way I’m treated
	32%
	32%
	11%
	26%

	They don’t use interpreters
	53%
	27%
	4%
	16%

	They don’t listen to me
	30%
	30%
	9%
	30%

	No information in Portuguese
	37%
	33%
	7%
	22%

	No Portuguese staff
	28%
	38%
	10%
	24%

	Other, please write;
	
	
	
	


36. Are there any other health services that you need but are not currently able to access?  Please write in.

Responses;

1.Yes, but it is too expensive. 

2.Too long waiting in the waiting room.

37. Do you have any other comments about Health?

Housing

38. What type of accommodation are you currently in?

Own your own home-6%
Council accommodation-20%
Privately rented-36%
Housing Association-17%
Other, please write in;-21%
Responses to other; 

1. Private landlord. 

2. Single Room. 

3. Family.

4.Private. 

5.Private. 

6.Room. 

7.Rooms to rent. 

8. Share with another family.

39. Is your present accommodation suitable to the needs of yourself and your family? Yes-46%  No-54%
40. If unsuitable, why is your present accommodation unsuitable? (Tick all that apply)

Disrepair-17%
Too large-0%
Too small-27%
Problems with landlord-14%
Health reasons-4%
Not enough/no garden-3%
Expensive-22%
Too isolated-4%
Problems with landlord-1%
Limited/no parking-8%
 Other, please write:

1. Because it is 1 room. 

2. I was told to evacuate the house in 2 weeks.

41. Have you been assessed for Council accommodation? Yes-22%  No-88%
42. If so, were you happy with the process?  Yes-14%   No-86%

43. If not, why not?

Waiting too long-33%    Lack of clear information-34% Lack of information in Portuguese-33%  Other – please write:    1. Too long waiting. 2. Never asked for one.

44. If you are waiting for allocation of Council housing, how long have you been on the housing waiting list?

Less than 6 months-5%
6 months - 1 year-9%
Between 1 and 2 years-39%
2-5 years-34%
5 years+-14%

45. Do you have any other comments about housing? 

Responses;

1. I need house with garden because of my disabilities.

2. Integrated.

3 I’m still living with my daughter and the house is too small for so many people.

Integration/Cohesion

46. Generally speaking, how safe or unsafe do you feel when outside in the area where you live after dark?

Very safe-7%
Fairly safe-31%
Neither safe nor unsafe-17%
Fairly unsafe-21%
Very unsafe-17%
Don’t know-7%

47. To what extent do you agree or disagree that your local area is a place where people from different backgrounds get on well together?
Definitely agree-11%   Agree-49% Tend to disagree-19%   Definitely disagree-4%   Don’t know-17%

48. How well do members of the Portuguese-speaking community get on with each other?

Very well-31%   Quite well-30%   Don’t get on well-39%
49. How well do members of the Portuguese-speaking community get on with the wider Lambeth community?
Very well-8%  Quite well-34%   Don’t get on well-66% 
50. How accessible are the following services to the Portuguese-speaking community?

	
	Very inaccessible
	Somewhat inaccessible
	Satisfactorily accessible
	
	Very accessible

	Information and Advice Services about government services/benefits.
	15%
	18%
	49%
	
	17%

	Information and Advice Services about health services.
	6%
	20%
	62%
	
	13%

	Educational activities/training
	10%
	24%
	54%
	
	11%

	Social/cultural/sport activities
	9%
	22%
	56%
	
	13%

	Activities for children/youth
	11%
	28%
	50%
	
	11%

	Activities for elders
	7%
	15%
	22%
	
	6%

	Activities for disabled people
	17%
	26%
	44%
	
	13%


51. Are you currently a member of, or do you regularly join in the activities of, any of the following groups, clubs or organisations? Tick all that apply.

Religious group or church organization-47%
Sports or recreation club-8%
Tenants' / Residents' group / Neighborhood Watch-6%
Education, arts, drama, reading or music group-16%
Group set up to improve the local area-4%
Parent-teachers' / school parents association-0%
Social club / working men's club-6%
Environmental or conservation group-10%
Political parties or trade unions (inc student unions)-4%
Local group which volunteers/raises money for charity-0%
Other, please list; 

1. Stockwell Portuguese Speakers Association

52. What would help you to access council services better?
Information available in Portuguese-41%
Better guidance and signposting-33%
Appropriate information made available through Portuguese Associations-26%
Other, Please write;

1.If I had better English.  2.A better design.

53. Please list any Portuguese cultural or religious groups or organisations that you know of in Lambeth?

Responses;

1.Clapham Common Church

2.Cultural Church Madeira Beiroes

3.St Mary’s Church

4.Portuguese Cultural Group.

5.I know everything.

6. Cultural and family Stockwell Partnership.

7.I don’t know anything as I have only been in England a short time.

8.I have only been in England for a short time.
54. Have you ever attended any of these cultural or religious groups or organisations? Yes-8%   No-92%
Which ones?

Responses;

1. Attend Mass Every Week. 2. St Mary’s Church

55. Where do you go to socialise with other Portuguese people? Please tick all that apply.

Portuguese Associations-16%

Church-21%
Restaurants-20%
Café-23%
Work or school-20%
Other, please write;

1. Hairdresser 2. Friends Houses.
56. Do you have any other comments?

Resonses;

1. I hope this questionnaire will help our people in need and also to arrange a place where we can attend daily with friendly and respectable people. Somewhere we can go have respect between each other.

2. There is a need to create an organisation or association to help and serve the Portuguese Community in all areas including, legal, cultural and personal.

3. We should have cheaper crèches to leave our children.

4. Need a place we can go to get help with our problems.

5. I think all of this we miss and we need a centre to help us in our most difficult times.

Appendix 2:  Results of Focus Groups
A series of three focus groups took place from mid February until mid March 2011, with a total of 20 people participating.  Participants ranged in age from 21 to 60 years old and were from Portugal, Brazil and Angola. 16 women and 4 men participated, including members who were lesbian, gay and bisexual.

Almost half of the participants were currently caring for children or a dependent adult.

All interviews were conducted by a Portuguese speaker with all groups being asked the same seven questions. 
1) As a Portuguese speaker, how have you found living in the UK?

Most of the participants came to live in London seeking opportunities for work and financial support for families, trying to save money to address debts made abroad or to try a new start after a financial struggle.

Participants agree that the welfare benefits in the UK bring stability and families can better plan their lives and save money. 

Accessing better opportunities for children in the future is also an important reason for Portuguese speaking families to come to live in London.

Participants agree that adaptation to life in the UK is hard and takes time. The first 1-2 years are the hardest, especially when raising children. 

Language is the main barrier to integration.  The lack of official information in Portuguese about services and support available contributes to isolation.

Before achieving a certain level of English, quality of life tends to be low.  Only half of participants believe they have a better quality of life in the UK, but almost all say they like living in the UK.  One reason for this is that the majority of people state they are earning more money in the UK than when they were abroad.

The majority of participants state they are settled here and making plans for their future in the UK. Some say they are investing money here. Others are only here temporarily aiming to save money and then return home. None of the people that say they are here temporarily have children or adults dependent on them.

2) What do you think are the key needs of a Portuguese speaking person living in the UK?

The majority of the needs of the Portuguese Speaking Community in the UK revolve around language difficulties.

Nearly all participants agree there is a strong need for ESOL lessons (English for Speakers of Other Languages). Whilst many people have or currently are participating in classes, it is felt that they need to be more regular than once per week, more thorough, and courses should go for longer. Courses where people receive a certificate upon completion are the most popular.

The vast majority of people agree that they need more information available in Portuguese about services available to them. Many feel they are missing out on services because they don’t know about them or can’t communicate with staff.

Benefits advice and more help and advice to find work are critical.  More advice in Portuguese about housing is also needed. Participants say it is hard to get practical information and there needs to be more paces for them to go and get support and advice.

A need for more social events was also discussed.  Participants want more events just for the Portuguese Speaking Community, but also events for the wider community.  The only event for the wider community that many people are aware of is the Stockwell Festival. It was suggested that the Portuguese Community doesn’t know about lots of other events happening across London due to the lack of promotional material available in Portuguese.

3) Which public services do you regularly access? 

Participants regularly access benefits advice (the majority were recruited through Stockwell Partnership, an organisation which provides a variety of services to the Portuguese Speaking Community in Lambeth, particularly in relation to benefits advice and advocacy for families with children under 5).

The majority of participants regularly access their GP and ESOL classes. A significant amount also access playgroups and other activities available to parents and carers with children.  Some access Youth Centres.

Half of participants access hospitals and some access libraries. A small amount also access Day Centre’s and Activities for disabled adults.

4) Are there any gaps in the services provided to you? How can these be bridged?

Benefits Advice

Participants felt the biggest gap in the services provided to the Portuguese Speaking Community was Benefits Advice in Portuguese. Most participants feel there is a need for more agencies to offer this service which would in turn make it accessible to more people and reduce queues.

Nearly all agree that more Portuguese Speaking benefit advisors would reduce waiting time and encourage more people to seek help and advice. 

ESOL 
All participants agree there are not enough ESOL classes provided. Most agree that courses should offer certificates, run for longer, and be more thorough. There is a particular need for more classes to be available in the evenings and weekends.

Housing 

All participants think that the housing process is too slow. The majority agree there is no information available in Portuguese. Participants identify a need to create a list of agencies that accept Housing Benefit and agree that this would speed up the process.

Activities for children during School Holidays

The majority of participants with children believe there is a need for activities in Portuguese to be available to their children during School Holidays.

GP’s 

One of the focus groups identified that there are no interpreters available at GPs. They also identified a need for posters and leaflets in Portuguese.

Day Centres/ Activities for disabled adults

Issues with Day Centre’s and activities for disabled adults were also raised in one of the groups. It was felt that the referral process is too slow, information in Portuguese should be offered, Portuguese speaking staff would help disabled users to interact more effectively and the service offered is not always satisfactory.

Libraries 

There is a need for posters and leaflets with information in Portuguese; this would help more people use their local Library.

5) How did you find out about these services?

Most people find out about these services through friends.  The newspapers and magazines, particularly the Leros/Brazilian are also a good source of information.

Participants also state that they find out about services through Stockwell Partnership and a small percentage of people find out about services through the Internet and public posters such as those in the Library.

6) How do you feel members of the Portuguese speaking community get on with the wider community?

Groups had mixed opinion on this question, with half of participants feeling that the Portuguese Speaking Community are not especially open to other communities and the other half feeling that the Portuguese Speaking Community get on reasonably well with the wider community. None feel that the Portuguese Speaking Community get on really well with the wider community. 

A small proportion of participants feel that Portuguese Speakers are not receptive to other communities and don’t want to learn English.

One of the focus groups commented that British people are not as receptive towards the Portuguese Speaking Community as they used to be.

7) How do you feel members of the Portuguese speaking community get on with each other?

Just over half of participants feel that the Portuguese Speaking communities get on well with each other. A small proportion of participants feel that the Portuguese Speaking Communities are not particularly keen on interacting. The remaining participants feel that there is not enough interaction between members of Portuguese Speaking Communities who have come from different countries.
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